UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO SA PEC Déc 1ap - Tw do - Hanh phuc
Sb: 265 /KH-UBND Sa Péc, ngay 16 thang 10 nam 2023
KE HOACH

Té chirc tip huin k¥ ning sé hoa thii tuc hanh chinh
va thanh toan tryc tuyén trén phan mém Mgt cira dién tir
cia Thanh pho nam 2023

Thuc hién Cong van sb 07/TT-NVQL ngay 14 thang 9 nam 2023 cua Trung
tam hanh chinh cong tinh Dong Thap vé viéc hudéng dan thuc hién ky sd Phiéu
kiém soat dién tir; Cong vén s6 163/UBND- HC ngay 21 thang 02 nam 2023 cua
UBND Thanh phé vé viéc day manh viéc s6 hoa ho so, thanh toan tryc tuyén
(TTTT) phi, 1€ phi va hudng dan nhiém vu cua nhén vién Buu dién cap xa dam
nhan viéc hd tro huéng dan, tiép nhan ho so, tra két qua giai quyet tha tuc hanh
chinh (TTHC) tai bd phén mot cira cap xd; UBND Thanh phd ban hanh Ke
hoach to chirc tap huan tap huan k¥ ning s6 hoa TTHC va TTTT trén phan mém
Mot cira dién tr ciia Thanh phd nam 2023 cu thé nhu sau:

|. MUC PiCH, YEU CAU

1. Viéc sb hoa vaTTTT cho cac TTHC thong qua str dung phan mém gilp
can bo, cong chire tiép nhan de dang, giai quyét nhanh chong két qua thuc hién
TTHC cho nguoi dan; gilp tiét kiém thoi gian, cong sirc, ngan sach; giam thiéu
tinh trang mat an toan va nhiéu sai sot trong khau luu trlr, bao quan; la cong cu
chinh xé&c dé co quan cép trén c6 thé kiém tra, giam sat, cip nhat thudng xuyén
qua trinh tiép nhan va xir 1y ho so cla co quan, dia phuong moi lac, moi noi,
dam bao qua trinh nay dién ra minh bach, hiéu qua. Do d0, viéc t6 chirc 1p tap
huan k¥ nang s6 hoa TTHC va TTTT trén phan mém Mot cira dién tir cho cac co
quan, don vi trén dia ban Thanh phd 1a can thiét, nham ning cao trinh d6 chuyén
d6i sd cua cac can bo, cong chire dang sir dung tai khoan phan mém Mot cira
dién tir va nang cao s6 lugng TTHC dugc thyuc hién qua dich vu cong truc tuyén,
g6p phan nang cao chi s cai cach hanh chinh cia Thanh phd.

- Viéc t6 chuc tap huin phai thiét thuc, hiéu qua, bam sat theo Chi dao cua
Tinh, Trung uong.

I1. NOI DUNG TRIEN KHAI

1. Chuyén dé 1: Ky ning s6 hoa thi tuc hanh chinh:

- K§ nang s6 héa khi tiép nhan hd so ctia B phan mot cira cac cap.

- K¥ ning s6 héa céc phiéu kiém soat TTHC trén phan mém mét cira.
- K§ nang s6 hoa khi tra ho so trén phan mém mot cira.
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- Hudng dan lai cac budc trong quy trinh tiép nhan va xir Iy ho so trén
phan mém mot cura dién ti.

- Céch tra ctru dit liéu dan cu trén phan mém.
- Céch tao chir ky sb trén dién thoai thong minh dé ky sé cac TTHC.

- Céch khai thac, sir dung lai thong tin, dir liéu d4 s hoa (Sé hda ho so
con hiéu luc).

2. Chuyén dé 2: K¥ niing thanh toan truc tuyén:
- K§ nang xir Iy hd so TTTT trén phan mém Mot cira.

- Ky nang thong ké s6 ho so dd TTTT thanh cong trén Cong dich vu cong
quoc gia.

3. Céch theo di sb liéu ban db thé ché trén Cong dich vu cong qudc gia.

4. Hudng dan xt 1y mot sd tinh hubng phat sinh trong qua trinh st dung
cac phan mém.

111. POI TUQNG THAM DU": (138 nguoi)
1. Tai cac phong, ban ciia Thanh phé:

- Pai dién Lanh dao cac phong, ban va cac chuyén vién, van thu phu trach
xtr ly TTHC (33 nguoi).

- Nhan vién Buu dién dam nhan viéc hd tro hudng c}?m, tiép nhan ho so,
tra két qua giai quyét TTHC tai B phan Mot ctra Thanh pho (05 nguoi).

2. Tai cac x&, phwong:

- Lanh dao UBND x4, phuong phu trach xir 1y ho so trén bo phan mot cira
(18 ngueoi).

- Tét ca cOng chace chuyén mon va cdng chirc vin phong thong ké c6 tai
khoan xtr ly TTHC trén phan mém mot ctra (72 nguoi).

- Dai dién Boan thanh nién céc x&, phuong (09 nguoi).

- Nhan vién Buu dién phuong An Hoa dam nhan viéc hd trg huéng dan,
ti€p nhan ho so, trd két qua giai quyét TTHC tai BO phan Mot cira cia phuong
An Hoa (01 nguoi).

Leru y: moi x4, phu’O'ng phai sip xép it nhat 01 ngudi co thé thay thé cho
Cong chuc tiép nhéan va tra két qua chinh thtrc cua xa, phuong dé hd tro trong
quéa trinh thuc hién cdc TTHC va du trd tinh hudng cén bo chinh thuc di cong
tac khong thé giai quyét ho so cho ngudi dan.

IV. BAO CAO VIEN

MOoi bao céo vién cap Tinh: 02 nguoi.

V. THOI GIAN, PIA PIEM TO CHUC

1. Thoi gian: dy kién 01 ngay (Sé c6 thdng b&o sau).
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2. Pia diém: Hoi truong UBND Thanh phé.

V1. KINH PHT: Tt ngudn Kinh phi khéng khoan ctua Phong Vian héa va
Thong tin Thanh pho nam 2023.

VIL. PHAN CONG THUC HIEN
1. Phong Vin héa va Thong tin Thanh phé

- Chju trach nhiém phéi hop chuén bi hoi truong cac thlét bi k¥ thuat
phuc vu 16p tp hudn. Trang tri khanh tiét Hoi trudong, nude udng phuc vu 16p
tap huén tai Hoi truong UBND Thanh phd.

- Lién hé béo céo vién va chuan bi ndi dung, tai liéu 16p tap huén.
- Tong hop danh sach can bo tham du Lép tap huén.

- Phu trach thyc hién cac ché do chi va thanh quyét toan kinh phi 16p
hoc theo quy dinh.

- Theo ddi, béo c4o két qua vé Uy ban nhan dan Thanh phé sau khi két
thuc tap huan.

- bang tin két qua 16p tap huan trén Chuyén trang Chuyén ddi sé cua
Thanh pho.

2. Viin phong HDND & UBND Thanh phé

Phéi hgp Phong Vin héa va Thong tin Thanh phd phéat hanh thu moi trén
Trang tin dién tr Thanh pho, chuan bi Hoi treong phuc vu 16p tap huan.

3. Phong Tai chinh - Ké hoach Thanh pho: Tham dinh, trinh UBND
Thanh pho phé duyét kinh phi 16p tap huan.

4. Céc phong, ban cia Thanh pho va Uy ban nhan dan cac x4,
phwong trén dia ban Thanh pho

Cin ctir Ké hoach tap huan ctia Thanh phd dé 1ap danh sach va cir can bo,
cdng chire dy tap huan diy du, dung thanh phan; danh sach tham gia tp hun gui
vé Phong Vin hda va Thong tin Thanh phd truée ngay 18 thang 10 niam 2023 (Theo
mau dinh kem).

Trén day la Ké hoach 'gé chirc tap huén k¥ ning s6 hoa tha tuc hanh chinh va
thanh toan truc tuyén trén phan mém Mot cira dién tir ciia Thanh pho nam 2023./.

Noi nhén: TM. UY BAN NHAN DAN
-S& TTTT Tinh,; 4
- Thuong truc Thanh uy;

- TT/HDND Thanh phd;

- CT, cac PCT UBND TP;

- Cac phong, ban chuyén mon TP;
- UBND cac x4a, phuong;

- Luu: VT.

Nguyén Vin Hon



Tén don vi CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic
S6: ... Sa Déc, ngay thang nam 2023
DANH SACH

tham gia Hoi nghi tap huén kién thirc chuyén doi s6
cho cic To cong nghé so cong dong va To nhan dan tu quan
trén dia ban thanh pho Sa Péc nim 2023

1. S6 luong dai biéu tham dy: ..... nguoi.

2. Danh sach tham gia cy thé:

STT Ho va Tén Chiic vu S6 dién thoai Ghi chu

1

Kinh giri Phong Vin héa va thong tin tong hop./.

Noi nhin: THU TRUONG DPON VI
- Phong VH&TT
- Luu: VT.
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